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/\/!inister Brenda Elliott 
meets Betty Wilson in 
a walkabout at 
735 St. Clair. 



It is hard for me to believe that three „ 

, moflths have passed since I was sworn in as Minister of 
.■ EnviroiKiKMit and Eni;r«2,\ on Jun^- 26. T liavo ii)(M iiianv 
sti4ralrearl\ , iliiriii^ iIj** hiiofing.-. iri il have --o far occu- 
. pied ihe htilL of iiiv iiiiie, rjnd in a wjlkLiboul al 13o St. 

< iaii. Hou(ner. ! know ihat dioro an- ntilJ niaiix uiort 
i |)eopi(^ \v!i<) aM^ ML'ikitig their C()ntri[)i|ti()TL rbi*^ leLler 
* 13 meant lo help u-- '^e'l acriuainLod uiihl I ha\<- die 
.' . I rliaru-e to meel n\oio of sou p(HhonnlJ\. 
Vi.ji< t To gi\e \()i] a liide iiackgrnuiid: Ifuvf idii^hi 
"'^ '*■ '■ '^ !?<:ho()l. jiid worked d-^ ;* libianaii loi die \\ elliiii2,(.on 
County Board ofEdLieciiion. J wlis a iouiiding meiuhi'v 
of the Cuelpli RourKhaidc on die Ejj\i(onii!ent and 
the Econom^ . and oi \hc Sprcd Kiv vv .. «^'*»'^-" 

Lami Tru-^L. _-\:r, die mother ol fouj 
was a nuHiiber of th<' Brock Koa(] 
PareoL-reucfiet Ahsociiihon. 1 
I ill so opened and opernlcd die 
I iirst environmental htore in 
Cannda (ahhough J am mcmjos- 
sariiv fh\e.^ti(jg unsoK ofdiis 
inlcrcbl ^^ince i)e< oining a rnitii-Jler of 
the (axnvn). 

!t is an honoiu' to have [jccmi dppoini 
to the KnviroDtnent and Energy pcirtfol 
concerned resident oi Guei})!!. I have Jong woiked with- 
rieiiihliour^ nnd (.'olleagues in die belief tbal our environ- 
HK^nt niu^-t be }?roteetfrl nnd our ersergv .■supplies wisely 
used, how, as minr-^rer. 1 ha\e tiie opporlunit) lo v\ork for 
those beliefs with dedicated anc] lalenled people tbnnigh- 
out the ministry, for the honefit oi all Ontarians. I h)ok 
. forward lo ibis v. orl; with inlen^sl and enthusiasm. 
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At the , . 

sange time, I . 
can appreciate '■^ 
that many of 
von must b(^ 1^ 

feeling some 

uncertainty about the future in li*2,[il of llu^ j>;o\erumeii[*s 
plans If) rcMhice lh(^ si/e of ibe civil --erviee, 1 ivani lo em- 
pliar,i/e dull il \> tioi sim[ilv n mailer (d do\\nsi/in;„f. \\ luii 
vv(^ r(;alK xvaril to do is to jnak(^ (lie bu.--in<:^M of ^overmneut 
as (;liiri(^nt ar^ it can br. W e wasil io ensure thai our col- 
leclive en(.;ri>v atul ahiliu i0cu-.i\-^ o\) those a(.ti\ilies that 
reall\ [)r()ducc uvults — in ouj' ca>'\ ibfjse aelivilies llial 
enabh^ a \\eil-o[ierated ministr. l«j mosl effecUvels 
prolec! onr enviroumenl and our enerjiv re- 
sources. [ l)elie\e this is a .-sonnd approacb lo 
1 uod (^(ivernuKMil. The proc'^^s ni change will 
tiol be wilhonl its iinj>Hci.-N. Tlu'iie will be 
■iidicult drci-ious 1o make. Ih>\ve\er. we 
.'ire conuuill<Mj lo making die right deci- 
ions, and lo makini*; them uidi reasf)ii and 
iisitivily. 
As I mentionedj I liave already begun a ■ 
^valkabout in the ministry's Toronto locations, 
and wHl 1)6 travelling to the regional and district 
offices.. My Parliamentaiy Assistant for Environment, 
Doug Gait, will -visit as. well. I want tO; meet as, many of you 
as possible, and get to know the people who' make the 
ministry work. In the meantime, let me say again how- 
happy I am to be among you. ^H 
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■ (Aj Oocumants used most on InfoShare 




(B) Useful features 



^eij(r:[i i.:-L;:!)i! 



AbslityioPnii; ; -/ 



(C) Additional training needed 
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W'v \[)in\h>-i (ii- I\h)SinRf TO llie Eiiiiiislry's in[()nna-- 
liori nt'Uvork has put MOILE on llu^ ro<Mcl lu [hv hdoy- 
ninlion super highway. 'I'hero arc many eiilrv ijnd exit 
raiMjih on []ia\ Mipcr hijijuvay and InfoSharc is onn of 
iheui. 

For thot'C o[ \oLi vvlio are not vol familiar wiih 
hifoShare, il is i\ (locinncnr r!cliver\ and acct'is^^ svs- 
\r.m I lull {'Lirrenlly reafhns inoic iJian 2,000 minisfry 
stall cotiiiccled to \U.)lid.^'s province-wide <;(jrn[)Lilfi 
network. InfoShare Ava^ a joint inilial ive of l,hc Fi?(;;i! 
Pi:ninrn;j; and Inionnaiion Managcniciil l^ranch and 
the .Public Alfairs and Coriununicalions Branch.' 
PhiniJiiiw h(^t.;)n in laic ]99;i, mu\ a jjilol versioji was 
k^lcd in ToronLo between March and June 1994. 
Once (he snccepsl'ul j)ih)l was corn|)lctcd, hifoShdre 
was pi)a-5ed in ai MOhds's bratjches and off i{ e^r acio.ss 
lh<; province and J)) ihe end of December 1994, full 
service was Livailable throu^^houi die ministn-. 

Also in Decejiiher I99'1i, InfoShdre was at the 
Onlario i^uhlic. S<'iTice (OPSj tMisloiner servit:c week 
i!inovalion fan. An article appeared iu Tuplrnl toiilinjj- 
il a-, a ti>ol fb:.it would boosl .^iaff efficiency and 
provide quick access io accuj'ale informal ion Leadirrii 
to betle! cnsiOiTier service. 

A few months after il^ impleinenLaLion (hronghout 
oiost of die ministry, a |)il(ji ^navey was conducLed b) 
d(^tcnnine \\os\ InJoSliare was beinp; ui^ed and where 
iaijuoveinenls could be made. 

fhe responses &u^aes((;d diat mosi slalf view 
IriJoShfire a> a \ahi;-d>]e- source o( inlornialifjn. w-hich 
i^ disiribnied in i\ praelicai way. Manv people indi- 
cated thai I he Daily (Currents and the News Release 



options were an excellent means to keep them abreast of MOEE 
issues. In addition, 63 per cent of the users found that the ■ 
phone book optioo was a 'quick and easy method to acces's staff 
information (Graph A). Although the comments were generally 
positive, staff did express concern, about the accuracy and 
currency of the i:nformation provided on InfoShare (Graph B). 

■And some respondents felt that training and or assistance ■ 
was needed. Suggestions ranged from formal -training sessions^ 
to online- help. Given that only 65 per cent of users can print or 
copy text found in InfoShare, there appears to be a need for 
more instructioiial infoimatioii on the use of- this invaluable 
tool. The possibility of an InfoShare' hotline (Graph C) was also ' 
raised. Respondents want to see more environmental informa- - • 
tion and a more detailed description of what MOEE does 
(Graph D). 

. In response to thes-e suggestions, a training plan for users 
of InfoShare will soon be developed. Also, an online guide to 
InfoShare has been drafted and will be available both online 
and in hard copy to help users become more familiar with the 
InfoShare program. 

To ensure that informati-on'pn InfoShare is current and '. 
accurate, all branches that provide information to the InfoShare 
pro-gi'am are being consulted to update material. ■ . ., 
■ Some offices such as- smaller agencies,^ boards and commit- 
tees,, 'the Ontario Clean Water Agency, and district sub-offices ' 
do not have direct access to IrrfoShare yet. Steps -have been 
taken to provide dial-in access for users who are not on the 
MOEE Wide Area Network, v, ■ ' ■ ;"'- 

Over the .next few months each of us will have an opportunity 
to become more comfortable with InfoShare an-d another survey 
is planned in the future. The next survey will- provide users 
with a say in the content and direction of InfoShar&. .Omce thte 
responses are evaluate-d,, the ministry will then focus its atten- 
tion on the' issues that staff- have identified and fashion . ' 
InfoShare into an information roadway which provides excep- 
tional customer seiTice. ,■ ■ • " '_ ■■■,''- 
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Green Transmissmrth 
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Hey you out there. 

Have yO'U -got a picture, story 
Of an envirotip that we can use? 
Green Transmissions is. looking 
for miiterial for upcomihg issues. 
We'd especially like-to hear from 
the regions. If yo'U'd! like to " ■ 
contribute, and we hope you , ■ 
Willi contact, Lind-a Cooper at 
416] 323-1916 or by emiail -at " _ 
EiNV2N03: COOPERLI. You 
might even win a prize! . •■'.•/ 
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^^,>iraf Reg/on D/ftctor David Crump cuts the ribbon 
to officially open Centra! Region's new liome. 
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HR Li la tier is a nr/.v ieatufo of 
Green Transmfssioris "Lo keep 
you lip to di)te on tiapijeninos 
around ilie minisiry. 

Bob Brce/e became the 
new direcior oi l\\c Vv'ssio 
Reduction Brancfi reolacinfj 
Maryiee O'Neill who went lo 
Ihe MiniBliy of the Ailcrney 
Generol. Bob has a broad range 
of program and policy Hxperi- 
encjo in v^odte management is- 
suus , , Ed Gil! is the new ds- 
sistanl director for Wer4 Cesiiral 
Region. Previously, he was the . 
manafjer of ihc Environmental 
Bill 01" Rigiiis ofiite , . . Chunk 
Pautle! became the new dircc-^^* 
tor of the Lnvironnienlal 
Asspssrneni Brasich on Jirne 
19 Chuck !oti [he Public 
Affairs and Comniuni- 
cations Branch (PACB) 
where he was direc- 
tor for 19 months . . . 






Tern Co!em..in; a veteran of Ihe- 
pubtic service is rho wi-.vj dcting 
ciifccior of PACB 

Jim Richardsori ly the new 
assisTant direcior torSouEhwesi 
Region. Jim lias neld vaiious 
posilion-i id ifie Oper iilioiis 
Division. Most recently he v\r;s 
the acting manager of ihe 
T'5chnicct SunpofL section in 
Cential Region. .The lnflii.;t!y 
Conservaiion Branch (ICi3) 
welcomed George Zecjarac as 
the new managftr of the Indiis 
Iry Operaiions Unit in Juria. 
•The Environmental Technolo- 
gies .ssction also joined the ICB 
at 56 Welle-sley ■ - ' 




'x"jm the foad, saves 
*!7f air pollutants a year? 
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... Peter Consiantinou 

. presents Hicfiard 

Dicemi with a parting 
■ memento, p- 
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Richard Dicemi 
describe 
three yc 
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Mr. DJc'^iiiH has Iticed iiiajiy 
challenges along the way in both 
the JcfletjjJ cJikI prf)\inc;icil cmil 
-eni((-\ On fiiK -il, he took on 
vel unolhej < iian^Hii!;^. hsH'oiniii'^ 
lh(^ Df'^piiK iVlirn^ior ol KchkfUioti 
cind Training, fei , , 



^ Richard Dieemi ch&ts with some of 
the guests at his farewell reception. 
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